CARL 2008 Presentation “When Level Three is also Level Four: Providing Better Access to Library Materials for English Learners”


1. Welcome/Introduction :This breakout session will outline how Glendale Community College reorganized its ESL collection to make it more intuitive for students to use.
2. We will cover:

· Who is Glendale College

· Who am  I?

· What seems to be the problem?

· Literature Review and Methodology

· Solution: when Dewey is not enough

· Assessment

· Q & A

3. Who is Glendale College: demographics and the ESL population
· Nestled in Verdugo Hills in the city of Glendale, the college is home to more than 10,000 students each semester.

· Only 50% of the students claim English as their first language.

· Recent migrants to the area include Armenians, Latinos (primarily Chicano), and Asians (Japanese, Koreans, Chinese)
· About 2,500 students take ESL courses in the Fall/Spring semester; another 500 in Winter/Summer.  Compared to English courses taken by about 3,500 students in Fall/Spring semesters and about 1000 in the Winter/Summer intersessions. [That’s about 7 ESL students to every 10 enrolled in English].
· 500 international students per term

· Student Age ranges between 15 to 65, with average age at 27

· Circulation of ESL Materials 

a. STATISTICS: Reserves and ESL have the highest number of checkouts per item!)

4. Who am I 
· Librarian
a. Technical Services overseeing acquisition, cataloging and physical processing of print materials.

b. Reference

c. Instruction

d. Liaison to ESL Dept.

· Circulation technician for a decade prior to becoming a librarian – first hand experience with helping ESL students (particularly the Armenian speaking students)

· Student Assistant 

· Immigrant and ESL student
5. What seems to be the problem? 

A. NOT MEETING Information Needs nor SUPPORTING Information Seeking Behavior: 
a. Graded Readers are a subsection of our ESL collection which includes materials for language learners (such as grammar, pronunciation, etc.) and content area materials written with controlled syntax and syntactic complexity.

b. So, here we have an ESL student coming to the library with a request: “I need a book for Level 2” or “I need a book for ESL 126”.  Without a specific request for a particular title, the library staff would walk the patron over to the ESL collection of graded readers.  The student would then pick a book or two off the shelf and ask “Is this book right for my class?” At which time, we are limited to the information published on the book, and refer the student back to the instructor.
B. Mismatches Publisher Levels – various grading schemes used by different publishers. No direct match between level of difficulty and word count.
We are the problem if we don’t meet our patrons’ information needs or if we fail to support their information seeking behavior.

6. Literature Review: PUBLISHERS of ESL Materials
Grading schemes are based on national and international standards and not easily juxtaposed.
· Composed by West (1953)
, the General Service List (GSL) consists of 2000 headwords which are selected - based on frequency numbers
 “to be of the greatest ‘general service’ to learners of English.”  Each headwords represents a word family, and includes a list of related forms of the headword.  A revised GSL is created in 1995 (grouped into 4 levels)
, based on frequency numbers from Grown Corpus
, and consists of 2284 words
.

· In 1977, Edward Fry
 published a Readability Graph and directions for estimating age/grade level for a given book by randomly selecting three 100-word passages and examining the number of syllables and average number of sentences.  referred to as the Fry Formula.
· Collins English Library published its scheme in 1978
, graded by structure, vocabulary, and readability, as well as controlled headwords count (300-2500 words in 6 levels).  GSL headwords were utilized, and guidelines from the Fry Formula and the Fogg Index were adapted for the Collins scheme.  The structure list includes the tenses used, modals and auxiliaries introduced, and maximum allowance for sentence length and complexity.  The Collins English Library guide is highly cited in ESL literature, and the conclusion section of this guide has a particularly enlightening quote: 

All grading schemes corrupt, and absolute grading schemes tend to corrupt absolutely.  But just as a measure of power helps society to work, so a measure of grading helps language learning to work.

· The Lexile Framework® for Reading
 measures text difficulty and reader ability on the same scale, and claim to appropriately match readers to books that will result in 75% comprehension level (i.e., challenging but not too difficult).  Lexiles are based on semantic difficulty (word frequency) and syntactic complexity (sentence length).  
· The Cambridge ESOL (English for Speakers of Other Languages) has a 7 level system, with the first three levels aimed at young learners (children to age 12).  In addition, each publisher has its own level structure with varying number of levels/stages/grades and headwords assigned to each. 

· David R. Hill of the Edinburgh University reports on a study of graded readers in Japan, as collected by the Edinburgh Project on Extensive Reading (EPER). EPER divides graded readers into 8 levels, based on length, format, and the quality and frequency of illustrations.  He measures his initial placements against student feedback, and changes the assigned level if a title is found too difficult or too easy.  To accomplish this within a library setting each title would need to be reviewed individually, and a method of following-up with student

7. Lit Rev: ESL learners: international standards and the American Library
a. International standards (no solid rule here!) include expectations that the library is on a closed-stack system, but more significantly, the family name and given name are reversed.  For example, I am Kaye Zohara, not Zohara Kaye.  During my years as a circulation technician assisting ESL students who cannot find the desired book on the shelf after being told to look for last name of the author.  Is Mark Twain under M or T?
b. Prior knowledge and interest level – more important than level of difficulty.

8. Lit Rev: ESL Collection in other area libraries:

· Treatment of ESL materials varies greatly.

LC = Longman Classics

OP = Oxford Progressive

OB = Oxford Bookworms

PR = Penguin Readers

	Collection Type→
	General Circ
	Juvenile
	Fiction
	Basic Skills

	Library  ↓
	

	LACCD
	OP; OB
	OB
	
	OP; OB

	PCC
	PR (paperback)
	
	
	

	GPL
	
	
	OP
	

	LA County
	
	
	OP
	

	LA Public
	OB; LC (fiction)
	LC
	OB
	


9. Solutions: 
· California Standards used by our ESL Department.  Six levels 
· But wait, ESL Program: 5 Levels of difficulty
http://www.glendale.edu/current/departments/esl/eslseq.htm
· Collaboration with ESL faculty was ultimately the solution.
· Leveling off per GCC ESL Dept. levels (NOT publisher levels) required input from ESL Department faculty: Kirk Vaughn & Kay Baldwin
10. But wait, there’s more!: (4 slides plus pictures)

· New Classification System -  When Dewey is not enough! (428.6 – Readers)
· Cutter: First name last or last name first? Or neither?
· Physical processing: Quest for user-friendly signage and shelving.
a. CDs are shelved with the books instead of a separate collection. [DVD Cases]

b. “BOOK comes with CD” or “CD comes with Book”
11. Before and After.

· THE BEFORE: All levels intermixed; first letter of the author’s last name

· THE AFTER: Color Chart per GCC level; Ti vs. Au
12. Assessment: 
· Circulation statistics (for ESL increased by 55% the year these changes were implemented)
a. Problems with quantitative statistics

· Anecdotal stories Reduction in the number of confused students leads to improved staff morale.
· Pre/Post test – for assessment is still in draft stages.
13. Other changes: 

· Some “Juvenile literature” items with interest level geared toward older adolescence moved to ESL because the controlled semantic difficulty and syntactic complexity is deemed appropriate for English language learners.

· Also, LCSH “English Language – textbooks for foreign speakers”

· Collection Development in Subject Content Areas to fill the need of language learners for material they might already be familiar with, but in the language they are trying to learn.

· No more Graded Readers in British English!  Too confusing for American English learners

· ESL Multimedia purchases – Audio CDs, DVDs, Read Along Audio Tapes w/ Book

· ESL Resources website developed especially for the Graded Readers 
http://www.glendale.edu/library/research/eslresources.html
· Thank you – any questions?
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