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Oh, What a Difference a [Few Years] Makes, or Does It?

Abstract
Much current literature on information literacy instruction in the Library and Information Science (LIS) field discusses how to engage students with different learning styles (visual, auditory, kinesthetic), in the online environment versus face-to-face instruction, at various stages in their intellectual development (First Year Seminars up through discipline-specific upper division research workshops), and through problem-based learning, but rarely considers the variables between engaging undergraduate and graduate/professional students. This poster session addresses two models of library instruction at the University of Redlands.  Susan Clayton, Off-Campus Services Librarian and Shana Higgins, Instructional Services Librarian graphically present the ways in which they make connections with their graduate/professional students and undergraduate students in the library instruction classroom. We each provide an overview of a library instruction session: Management 604 Managerial Assessment and Development and a First Year Seminar: The History and Culture of Surfing.  Management 604 is the first course in the Master of Arts in Management program in the School of Business and the First Year Seminar is a required first semester course for incoming undergraduate students in the College of Arts and Sciences at the University of Redlands.  The typical student enrolled in the Management 604 course is a working adult who chose this accelerated program for its quality, schedule, and convenient location.  Since the School of Business courses are offered at the regional campuses and not at the main campus, the students rely on the electronic resources provided by the Armacost Library.  The typical student taking the First Year Seminar is directly out of high school, immersed in the electronic environment (IM, texting, MySpace), and uses Google and Yahoo! almost exclusively for information needs.
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