Using LCT for End User ILI – CPR for the One-Shot Workshop

The following is an excerpt from a forthcoming article by Joan Kaplowitz and Hillary Kaplowitz entitled CPR for Teaching: Collaboration, Participation and Shared Responsibility for a Learner-Centered Teaching Approach for Information Literacy Instruction.

While LCT seems to be an effective approach for a full term graduate level course, could it be applied to the one or two session ILI sessions typically provided in many libraries? Although librarians who are engaged in this type of teaching may have limited contact with and control over their students, taking a learner-centered view of instruction can transform even the so-called “one-shot” into a more dynamic and effective environment. Here are some suggestions:

· Supply table tents and markers to learners as they enter. Ask them to write their names and place tents in front of them. Gets learners involved immediately and shows you are interested in knowing them as individuals. Address people by name during the session.

· Create a “hook,” “gotcha,” or “sponge” activity to engage learners from the very start of the session. Give out small file cards and ask learners to write down any questions they might have. Or ask them to write down their previous information gathering research experiences (good or bad). Start the class by addressing the comments on these cards. Or put some thought-provoking quote on the board or show short video clip and ask for reactions. Finally you could list the possible topics for the session on the board and ask learners to rank them according to their interests. Structure your class based on these rankings. These types of activities set the tone for the class. It creates a learner-centered atmosphere from the start by showing that you really care about what your students think and wish to learn, and indicates that you are serious about sharing the responsibility for learning with your learners.

· Use a poster session exercise as a way to introduce different resources. Break your class up into groups of four to six. Assign each group a different resource to review. Distribute a list of questions about their assigned resource. Give them paper and markers and have each group create a poster that will “sell” their resource to others. This assignment can be used to compare and contrast different examples of the same type of resource (various databases), or to compare the usefulness of different types of resources (encyclopedias, books, databases, websites etc.) for gathering information on a specific topic.

· Use the think/pair/share method prior to having learners discuss a topic. In this method, you pose a question or a task to the group. Learners then work independently for a minute or two. Next they pair up with one other person to exchange ideas. Finally, pairs are asked to share their views with the whole class. Allowing learners to think about the question or issue at hand and then try their ideas out with a single person encourages them to contribute to the whole group discussion. It also promotes more inclusive discussions in which students are more willing to express their opinions having already tried them out with their partners.

· If the course for which you are presenting your ILI uses a CMS (course-management system) see if the course instructor will let you use it prior to and/or following the session in order to increase your contact with the learners. You can survey the learners in advance of your ILI session to find out more about their IL needs. And you can moderate a post-instruction discussion for your learners that will allow them to continue to address their IL related issues, questions and concerns. If CMS is not available, you can see if the course instructor will forward email messages for you that would serve a similar purpose.

For more on this topic see Grassian, E., & Kaplowitz, J. (In Press). Information Literacy Instruction: Theory and Practice (2nd ed.). New York: Neal-Schuman.
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