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Gabriela Sonntag is well known and respected in the region for her long-time work developing the Information Literacy Program, http://library.csusm.edu/departments/ilp/, that is one of the crowning achievements of the Cal State San Marcos Library.  Sonntag is not only the Information Literacy Program Coordinator at Cal State San Marcos she is also the Chair of the Campus Program Assessment Committee, putting her squarely in the role of Information Literacy Program assessment maven.  With Information Literacy Program assessment a persistent issue, Sonntag’s approach was inspiring for many of the librarians attending the SCIL Works program.  Her presentation offered a framework for approaching program assessment and featured examples of the assessment results that Cal State San Marcos librarians have begun gathering in the process of institutional decision making as well as for the next round of Western Association of Schools and Colleges (WASC) accreditation review.  Sonntag and other librarians in the audience emphasized the need to work closely with their campus’ Research Offices in order to develop tools for gathering information about students’ learning outcomes and to access the results of assessments already being used on campus. 

Sonntag cited the “9 Principles of Good Practice for Assessing Student Learning,” from the American Association of Higher Education, http://www.aahe.org/assessment/principl.htm, as a “touchstone” document for thinking about assessment and getting ideas for possible places to look for evidence that may already be gathering about instruction results at the program and the class level.  For example, the first Principle is that assessment of student learning should begin with educational values.  Sonntag encouraged the librarians in attendance to consider the ways in which their academic libraries fulfill and enact the values of their campuses, including the values of facilitating independent learning and making a multiplicity of views available to the community of learners.  
In one project that Cal State San Marcos librarians undertook, which aligns with this principle, librarians looked at the course syllabuses for core curriculum with an eye toward finding outcomes that referred to information literacy whether or not the actual term was used.  An example of such an outcome could use language about students accessing, analyzing or using information, a clear expression of interest in students being information literate.  Information gathered about the number and range of classes in which student outcomes include elements of information literacy can be used as evidence of the importance (and even the influence) of the Information Literacy Program.  Discovering what other departments are doing can lead to collaborations with faculty and opportunities for accessing evidence of students’ information literacy learning outcomes that have already been gathered by departments in their work to assess their own students’ outcomes.  In one case, Cal State San Marcos librarians found that the Sociology curriculum included the outcome that students will be able to show technological literacy and information literacy.  This suggested the possibility for collaboration with the Sociology Department.

Other examples of current and proposed Principle-aligned assessment methods for the Cal State San Marcos Information Literacy Program include: pre- and post-instruction 1-minute paper assessments on key information literacy concepts; visit- and hit-tracking on course guides available on the library webpage and promoted during instruction sessions; increases in the number and percentage of students being reached by the Information Literacy Program; student and faculty comments regarding the quality and results of library-based instruction; surveys during 1-on-1 reference appointments to capture information such as whether the student had attended an orientation, whether the subject of the reference appointment was something that would have been appropriate to cover during the orientation, and whether the subject was covered during the orientation or should be added to future orientations; collected student products for library research assignments; National Survey of Student Engagement results; CSU system-wide Quality Improvement Survey results; and formal student evaluations of all orientations based on questions reflecting educational values that the orientation teacher selects from a locally generated question-bank.  While some of these approaches are not specifically outcomes assessments, the aggregation of this information will assist Sonntag and the other Cal State librarians in their ongoing efforts to develop authentic assessments of students’ information literacy learning.  

The audience responded to the Sonntag’s approach and examples with enthusiasm and many expressed their intention to review their own library and campus practices in light of what they learned during this session.
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